
Service Driven
l	Anticipate and support our customers’ needs through proactive communication and  
	 partnership. 
l	Build strong relationships internally and externally to strengthen customer satisfaction  
	 and trust. 
l	Deliver high quality products and services that consistently meet customer expectations 
	 and applicable food safety, regulatory, statutory, and intended use requirements. 

Creative
l	Encourage innovation through employee engagement, collaboration, and continuous 
	 improvement across our products, services, processes, and food safety practices.
l	Strengthen the effectiveness of our food safety and quality management systems 
	 through problem solving, efficiency, and operational performance.

On Time
l	Commit to on-time delivery through disciplined processes and accountability.
l	Strive to do things “right the first time” to minimize risk, waste, and disruption. 

Responsive
l	 React quickly and effectively to customer, business, food safety, and regulatory needs. 
l	 Promote open communication, adaptability, and timely resolution of issues. 
l	 Continuously assess and align with evolving food safety, and regulatory and market 
		 requirements across the regions we serve. 

Excellent Quality
l	Maintain the highest standards of quality, safety, and compliance with integrity in  
	 our people, products, processes, and partnerships. 
l	Uphold an effective food safety system that supports compliance, product safety, 
	 and operational excellence. 
l	Commit to continuous improvement and achievement of our quality objectives:  
	 Customer Satisfaction, On time Delivery and Operating efficiency.	

l	Foster a culture of food safety excellence where every employee is accountable 
	 for producing safe, compliant, and high-quality products.

FOOD SAFETY POLICY


